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General Knowledge and Skills

Effective Communication Skills (Verbal/Written)

Local, state and federal rules

Interpersonal skills with staff and peers

Diverse technical knowledge (Systems, applications,
platforms, instruction)

Adapt industry best practices for K-12 environment

Costs related to implementation and maintenance

Understanding of user needs

Organizational Skills

Project Management

Tools, Equipment, Supplies and Materials

Computer (Hardware / Software)

Personal Digital Assistant (PDA)

Mobile Communication Devices (Cell phones,
radios, etc.)

Reference Materials

Professional Memberships

Audio / Video Equipment (Presentations)

Remote Access

Worker Behaviors

Effective Communicator
Flexible

Works well with others
Team Player

Visionary
Well-organized

Problem solver
Professional Appearance & Demeanor
Multi-tasking
Resourceful

Creative

Passionate about learning
Works well under stress
Stamina

Patience

Positive attitude
Confident

Good listener

Detail oriented

Ethical

Respectful

Future Trends and Concerns

Keeping abreast of emerging technologies and classroom
applications

Convergence of Digital Data

Plan for equipment replacement / disposal

Identifying additional sources of funding

Need for additional bandwidth

Standardization of hardware / software

Licensing requirements for education software

Finding qualified technical staff

Movement toward Chief Technology Officer (CTO) /
Chief Information Officer (CIO) in education

Maintaining security of WAN, LAN, and systems

Keeping current with legislative mandates / requirements

Need for additional technical staff



	Todd Finnell
	Director, Learning Technologies
	
	
	
	El Cajon, California  92020


	General Knowledge and Skills
	Worker Behaviors
	Future Trends and Concerns



